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Preface

“Order is Heaven'’s first law”, a quote from Alexander Pope that | hold dear. Design to me, is about
creating specific order and organizing elements within it, which best accomplishes a task and
establishes a framework for future improvements. Incidentally, this also almost coincides with
Charles Eames definition of design1 - “Plan for arranging elements to accomplish a particular
purpose.” Having said that a true designer must be reflective - this factor adds the disruption and

the fluidity to the concept and art of design.

Introduction

As an aspiring interaction and UX designer, | wanted to formally explore the design discipline of
Ul/UX design. My intent was to explore and experiment with the UlI/UX design process,
understand the intricacies of the interface and be able to express a suitable design solution that
complements the problems from the field of digital interfaces. | also wanted to build a product - a
digital product that originated from my interest and my causes that | am passionate about and also
stands to be a solution that others can make use of or find beneficial in some way. Hence,
designing a mobile app was my most preferred exploration and it also complemented the problem

of bias in media and news consumption. Further context to the problem is shared below.

Context

In the month of March and April 2018, there was a spike of news stories that troubled me. The
excessive and unnecessary media coverage of the death of Sri Devi, a legendary Indian film actress

? while thousands of farmers marching on barefoot against the Indian Government’ was ignored.

! Eames, Charles. "Design Q&A Text". Palais de louvre, 1972,
<http://www.eamesoffice.com/the-work/design-q-a-text/>

2 Upadhyay, Karishma. "Srideviis death has brought out the worst in Indian media, crossing the line between
journalism and exploitation”. Feb, 27 2018.
<https://www.firstpost.com/entertainment/sridevis-death-has-brought-out-the-worst-in-indian-media-crossing-the-line-
between-journalism-and-exploitation-4368811.html>



Also, the Facebook data scandal* that erupted data privacy issues and concerns against not just
Facebook but effectively questioning most companies working from the Silicon Valley. What was
interesting to me was how this all circles back to politics, media coverage and reporting of such
news, and how it was a global problem, where one scandal had immediate repercussions and
debates in not just US, but India4, Europe and several other countries too. Hence | decided to focus

my attention on one of this problem - the bias in media and the bias in ourselves thereby.

Idea

The idea for this design solution emanated from a personal place, with our biases and an
irresponsible system of media and news propagation that was heavily influencing political biases,
votes, government formations and understanding what is truly best for the country. My ideation
process started off by putting my thoughts and feeling into writing for what | call - ‘free writing’,
where you just stick your pen to paper and write a marathon of thoughts and questions. Then |
filtered these into key points and issues because the problem at hand is a large and messy one, that

will go around in circles. So it was important at the start to keep this filtered and focussed.

This was followed by a mind map where the filtered thoughts are now arranged so that you
understand the connections laterally and not just linearly. This was very helpful for my process
before you begin research and also, its a good anchor point to keep your research focussed and

wander into the never-ending space of information.

% Jadhav, Rajendra. "Thousands of farmers march to Mumbai to demand help". March 12, 2018.
<https://in.reuters.com/article/india-farmers-march/thousands-of-farmers-march-to-mumbai-to-demand-help-idINKCN
1G0O09T>

4 Abraham, Sunil. "Cambridge Analytica scandal: How India can save democracy from Facebook”. March 29, 2018.
<http://www.business-standard.com/article/economy-policy/cambridge-analytica-scandal-how-india-can-save-democr
acy-from-facebook-118032800146_1.html>
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Understanding the Problem

The internet and social media may have exacerbated low trust and ‘fake news’, but we find that in
many countries the underlying drivers of mistrust are as much to do with deep-rooted political
polarisation and perceived mainstream media bias.

Echo chambers and filter bubbles are undoubtedly real for some, but we also find that - on
average - users of social media, aggregators, and search engines experience more diversity than
non-users.’

With data covering more than 30 countries and five continents, the Reuter’s Digital News
research of 2017 is a reminder that the digital revolution is full of contradictions and exceptions.

Some of the key findings from the research are:

Growth in social media for news is flattening out in some markets, as messaging apps that are (a) more
private and (b) tend not to filter content algorithmically are becoming more popular. Only a quarter (24%)
of the respondents think social media do a good job in separating fact from fiction, compared to 40% for
the news media. Our qualitative data suggest that users feel the combination of a lack of rules and viral
algorithms are encouraging low quality and ‘fake news’ to spread quickly > b

In most countries, we find a strong connection between distrust in the media and perceived political bias.
This is particularly true in countries with high levels of political polarisation like the United States, Italy,
and Hungary. Almost a third of our sample (29%) say they often or sometimes avoid the news. For many,
this is because it can have a negative effect on mood. For others, it is because they can’t rely on news to be

true.”

Importance of Smartphones

Mobile marches on, outstripping computer access for news in an increasing number of countries. Mobile
news notifications have grown significantly in the last year. In a related development there has been a
significant growth in mobile news aggregators, notably Apple News, but also Snapchat Discover for

younger audiences. Both have doubled usage with their target groups in the last year.®> b

5 Reuters. "Digital News Report". 2017
<https://reutersinstitute.politics.ox.ac.uk/sites/default/files/Digital%20News%20Report%202017%20web_0.pdf>



Smartphones are now as important for news inside the home as outside. More smartphone users now

access news in bed (46%) than use the device when commuting to work.”

In terms of online news subscriptions, we have seen a very substantial ‘Trump bump’ in the US (from 9 to
16%) along with a tripling of news donations. Most of those new payments have come from the young - a
powerful corrective to the idea that young people are not prepared to pay for online media, let alone
news. We have new evidence that news brands may be struggling to cut through on distributed platforms.
In a study tracking more than 1,500 respondents in the UK, we found that while most could remember
the path through which they found a news story (Facebook, Google, etc.), less than half could recall the

name of the news brand itself when coming from search (37%) and social (47%).°

CHANGING DEVICE USE FOR NEWS 2014-2017 - USA
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SMARTPHONE NEWS USE 2013-2017 - SELECTED COUNTRIES
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The biggest change has been the growth of news accessed via social media sites like Facebook and
Twitter. In the United States, social media became a key player in the story of the election not
least because of its well-documented role in spreading made-up news stories, such as that Pope
Francis endorsed Donald Trump or that Hillary Clinton sold weapons to ISIS. Over half (51%) of
our US sample now get news via social media - up five percentage points on last year and twice as

many as accessed in 2013.

We should also remember that there are significant generational splits in the sources used for
news. Across all countries, younger groups are much more likely to use social media and digital
media as their main source of news, while older groups cling to the habits they grew up with (TV,

radio, and print).

Echo Chambers

Flipboard curates the news you want by watching what you read and offering similar stories.

Apple News app is a decent offering if you take the time to curate what you want to see.



| imagined amy process to be in stages - in a linear flowchart, but through my design thought
process and practice, it evolved into a circular method. | first started with sketches, from writing to
mind maps, to rough drawings, and then charting out the user flow. This was then made into a
paper prototype to be presented in front of a few users - not for the user interface, but to
understand the essence of the app, its meaning, the flow of thoughts and actions and to spot

anything abrupt or unusual.

While presenting the paper prototypes to the users, | asked them to narrate it out loud, so that
their thoughts, expectations and understanding of the app and their actions are clear to
themselves and to me, and | can record their reactions perfectly. This went back to the drawing
board for a better fidelity prototype. All this comprised the stage of what | term as “sense and
flow”. After sense and flow, the process was linear, but of course had many iterations and requires

more too.

Ox¢

Sense and Flow: the above described circular process. Prototypes 1 and 2 below belong to
this section of the process. (Images 7 and 8)

0 Primary high fidelity: This is the most understandable prototype you can quickly make -
that would seem like a well developed wireframe. Prototypes 3 and above were built here

at this stage. (Images 9, 10, 11)

(@

Word Design and Visual Design: Choosing the right wording, expressions and phrases.

O«

User Reactions: Showing high fidelity interactive prototypes and recording reactions - this
was done during the ‘Major Major DIMENSIONS' Studio Exhibition show, May 5th, 2018.
0 lterations - for refining the app, minor details, added features - based on more elaborate

user feedback and reactions recorded.



Prototypes

IMPLEMENTATION

f# Home
= Ho™ME P

LATEST  WORLD USA  SPoRTS

FouR KILLED 6 NUDE
GUNMAN AT NASHVILLE

O misleadnd
incomplete

TRUMP SAYS LoNG WAY To (Sl Pﬂ\
(10’ ON NORTH ISORER CKISIS O{,g,.u.a ne

“ROLE

= NEWS ARTICLE ;3

EXPERIENCE

Headline 1

= NEWS ARTICLE /o

= NEWS ARTICLE /;3

= NEWS ARTICLE /o

US GNE wakzhd0gS slam
Trump cabinet on

[Eopssdiy R |

This headkne Seems...

US GovT wATHDOGS Stam
TRUMP CABINET SFlnd‘”g

ASIA STOCKS EDGE-UP ON
STEAPY cHIA GDP.

GO TO ARTICLE INFO

< o o

18 "What do Prototypes

U5 GANE wekendogs slawm
Trump cabinet on

Us GevE m‘t&k“ﬂs slawm
Trump Cabinel on

g

Spamdung SPMA".wa
T wawt to mamine s et Ay T @
Readbine Do : el 15018 ALK

Dote : AP 15”2018 AP
Sounce : Reutws 2
2

Image 8

" Accessed Fe
4

Souace : Rewkeys 7
Authon

Us G E wakehdogS slam
Trump cabinel on

[ |

Dode : AP iswzals

Ribodud: Paax 3 PAYS

READ ARTICLE

bruary May 8, 2018.
VA


https://pdfs.semanticscholar.org/30bc/6125fab9d9b2d5854223aeea7900a218f149.pdf




